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From The President...

Lessons from Katrina... Or, What to Do
When Disaster Srikes

John Erthal

Alphalon Business Solutions, Inc.
President

ICCA/DelawareValley

We' ve dll read the recent headlines:

‘KatrinaMakesL ifeDifficult in theBig Easy’
‘QuakeShakesAreaNorth of LA’

‘HurricaneRitaleaves 1,000,000 Without Power’
‘Missing Univer sity L aptop with Per sonal | nfofrom 100,000
AlumnaeFound with Data Erased!’

Many people and businesses were unprepared for the dev-
astation of Katrina, despite the obvious facts:
e The Gulf region has experienced seasonal hurri-
canessincetimeimmemorial
e Significant portions of New Orleans are below sea
leve
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e Theleveeand dike system wasdesignedto handle
alevel-3 hurricane at best

e This disaster was predicted by experts as
inevitable.Yet, a month later after this tragedy
struck, practically no business, education or com-
merceis being conducted in Southern Louisiana.

It became apparent to me, personally, when | unknowingly
tried aweb-site of oneof my regular suppliersin Louisiana.
The only response | got for weeks was: “Page not found.”

So, what |essons can be learned from Katrina?

While it seemsthe obvious conclusion might beto not live
or work below sea level unless you're an oceanographer,
there are real lessons to be learned here.

A small businessrunstherisk of experiencing disaster, large
and small, sometimes without warning, at any time, at any
place, not just in the hurricane zone. A fire at your office,
small creek flooding, tornados, burglary, theft, vandalism,
and, at adifferent level, espionage from ruthless competi-
tors are all possible disasters that could strike your busi-
ness. Remember the Tanya Harding case?

Unprepared, once a disaster strikes, there is actualy very
little you can do except to wait it out, return to pick up the

pieces and start over. .
Continued on page 5

Alphalon Business Solutions, Inc.
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6:00PM. Networking & Cash Bar

7:00PM. Dinner

8:15PM. Meeting & Program

EntireEvening Prepaid ~ $30Members  $40 Guest

EntireEveningat Door ~ $40Members  $45Guest

Networking/Speaker FreeMembers  $5Guest

First time guests pay member rates. Prepayment
must be received and cancellationsfor refunds must be made
by Monday before meeting. Credit Cards accepted (MC,
Visa, Discover). If there is more than one person in your
party, werequest that you pre-pay. Notethat making areser-
vationisapromiseto pay. “No-Shows’ will bebilled.

Mail Check Payableto:
ICCA DelawareValey
125 N. Highland Avenue
Lansdowne, PA 19050

Jointhel CCA!

Becomea part of theregion’spremier associa-
tion for Independent Computer Consultants.

Member ship ratesare:
* $100 Local Chapter Dues
* $175 National duesfor 1 personfirm
* $225 National duesfor 2-9 person firm
* $275 National duesfor 10+ person firm
* $25 National Processing fee
(1sttimeonly)
This Trandates to:
* $300for afirst-time 1 personfirm
* $275 subsequent yearsfor 1 person firm

Call 610-394-9090to request an application, or fill out
membership application on lineat WwWw.icca.or g

TOP TOPICS at
ICCA DelVal
2004-2005

by Kathleen Conti, WebSquared,LLC

So the 2005-2006 scheduleis coming together Slowly. It seems
everyone was away on their summer holidays and now that
they are back at work | am getting replies via phone calls and
emails...... | havefinally pinned down afew speakersfor our
upcoming meetings, the only problem isthat | am still in the
midst of confirming which presentation will beinwhich month
and finalizing the topics. Thisiswhat | know so far:

Our October meetingisset and Fred Kaplan will begiving us
arun down of the latest information pertaining to Sarbanes
Oxley. Thismeeting will be held at the Philadel phiaAirport
Hilton.

For our November mestingit lookslikely that AT X Communi-
cationsin King of Prussiawill be hosting our group and pre-
senting information about Voice Over | P (VOIP) technolo-
gies.

For December | have been in discussions with the City of
Philadelphiato have them present about the Wir eless Phila-
delphia project whichishoping to bring free high-speed pub-
lic Internet access for the residents, visitors and businesses
of Philadelphia

OnJanuary 12th at theHoliday InninWilmington, Skip Shuda
from Team and a Dream will join usfor an exploration of the
emerging business phenomenathat someare calling The Cheap
Revolution. Global access to avast network of talented pro-
fessionals and stunning advancesin Information Technology
is changing the way businessis done. A growing pool of free
information is just a mouse-click away. Fierce competition
among service providersisheating up in al but the most spe-
cialized niches. Likeit or not, The Cheap Revolutionishere

Sothingsare coming along slowly but surely. | will be sureto
send finalized information to everyone so you can add the
dates to your calendars. As always | am looking for good
topics, speakers and locations and would be grateful for any
information our members could provide so we can finaizethe
programs for the rest of our meeting dates. Also, if you are
aware of any new technology or something you think our
group should know about please let me know:
kconti @websquared.com
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SQL Server 2005

by Michael Feuda, Microsoft Corporation

SQL Server 2005 L aunch Information

Microsoft will belaunching SQL Server 2005 on November 7,
2005. Microsoft is aso launching Visual Studio 2005 and
BizTalk Server 2006 on the same date. There will be alocal
Philadel phialaunch at the Philadel phia Convention Center on
Thursday, November 17", Details for the launch events can
be found at http://www.microsoft.com/events/
2005launchevents/default.mspx.

SQL Server 2005 Overview

Microsoft SQL Server has become the preferred solution for
customersdepl oying enterprise dataand businessintelligence
applications on the Microsoft Windows platform. Withalong
history of innovation, SQL Server delivers outstanding de-
pendability, productivity, connectivity, and economic value.

SQL Server 2005 isacomprehensive, integrated dataplatform.
Therearefour “flavors’ to choosefrom, including SQL Server
2005 Expressfor the home enthusiast to SQL Server 2005 En-
terprise Edition.

SQL Server is the only database to include comprehensive,
tightly integrated functionality for data management as well
as advanced business intelligence out of the box, for both
standard and enterprise editions. Some of the features in-
clude:

o CoreDatabase Engine: Secure, reliable, highly availablere-
lational database engine with support for structured and
unstructured data

o DataTransformation Services(DTS): Extract, transform,
and load functionality for datawarehousing and enterprise-
wide dataintegration

» Replication Services: Datareplication for distributed or mo-
bile data processing applications

 Notification Services: Advanced notification for applica
tions that deliver information to connected and mobile de-
vices

¢ Analysis Services: Onlineanalytical processing (OLAP) for
analysis of multi-dimensional data sets

¢ Reporting Services: Comprehensive creation, management,
and delivery of both traditional and interactive reports

e Management Tools: Integrated management tools for ad-
vanced database management and tuning

o Development Tools: Integrated development toolsfor ETL
and OLAP, aswell astight integration with Visual Studio

o Flexibility, Extensibility: Every major subsystem provides
an Object Model and set of APIsto extend the data system
and meet specific needs

e Interoperability: Standard protocolsand web service sup-
port reduce the time it takes to integrate data and ensures
interoperability

Resour ces

A great placeto start learning more about SQL Server 2005is
the mai n website http://www.microsoft.com/sgl/default. mspx.
The September Community Technology Preview (CTP) for
SQL Server 2005isaso availableviathat location.

ICCA Delaware Valley Shirts

$25 per shirt. Variouscolorsavailable.

Sze S M L XL XXL

Color Green Ecru  White Navy
Qty Total Enclosed:

Name

Address

Email

Send thisform with check payableto:

ICCA
125N. Highland Ave
Lansdowne, PA 19050

Or cal/email your VISA/MC/Discover card
number, expiration date, and total dollar amount of
order to

610-394-9090

icca@erols.com

Shirtsmugswill be ready for pickup by the
following meeting.
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| CCA Upcoming Dinner Meetings

October 6, 2005

Topic: The Sarbanes- Oxley “Buck” Stopswith IT
Location: Philadelphia Airport Hilton
Speaker: Fred M. Kaplan - Relevante, Inc.

Description: Inthewake of thefinancial debaclesthat occurred at companies such as Enron and WorldCom, the overarching
objective of the Sarbanes-Oxley legidation is to ensure that the financial reports of publicly traded companies are accurate.
Because the processes and internal controlsfor financial reporting are implemented in I'T systems, Section 404 of the SOX Act
requires detailed, ongoing assessment of these financial applications and systems.

Intoday’sworld, all of therelevant financial reports of acompany, such asits balance sheet and cash flow statement, are summary
outputs from numerous financial processes that are supported by a variety of enterprise systems and applications. These
applications, in turn, run on sophisticated server, database and network infrastructures.

Asaresult, general IT processes and controls are an integral part of the control framework that organizations must put in place
in order to satisfy the broader requirements of the Sarbanes-Oxley Act. Since the accuracy and timeliness of financial reporting
depends on awell-planned and well-controlled I T environment, I T organi zations must provide detailed documentation on these
controls as well as documentation about the effectiveness of those control processes.

However, many IT organizations don’t yet have these control processesin place — and most don’t have the means to document
these controls and their effectiveness on an ongoing basis. In tonight’s program, wewill examine specific areas of concernfor IT
organizations as they seek to comply with the ongoing directives of Sarbanes-Oxley.

November 10, 2005

Topic: Voice Over |P (VOIP) Technologies
Location: Doubletree Guest Suites, Plymouth M eeting, PA
Speaker: ATX Communications

Description: ATX CommunicationsinKing of Prussiawill be hosting our group and presenting i nformation about Voice Over
IP(VOIP)technologies.

Meeting Locations:
(Pleasecall thehotel for directions.) Clairon Hotel TheTowneHouse Restaur ant
856-428-2300 610-566-6141

PhiladelphiaAirport Hilton Route 70& 1-295 117 Veterans Square
215-365-4150 Cherry Hill,NJ Media, PA

4509 |sdland Avenue

Philadelphia, PA DoubleTree Guest Suites Holiday Inn Select
610-834-8300 302-792-2700
640 W. Germantown Pike 630 Naamans Road
Plymouth Meeting, PA Claymont, DE
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From the President

Continued from page 1

So, the lessons learned are not so much focused on the
recovery itself, but in the planning that can be done ahead
of time.

Many small businesses run back-ups to their data, fre-
guently by burning to CD’s, and sometimes taking those
CD’soffgitein aplanned rotation. But isthis enough when
theentire city/regioniswiped out? Might it be safer to use
an online service that has redundant storage in different
geographical locations?

If your business lives or dies by the availability of your
server, have you planned how to get an alternative server
up and running soon after the disaster?

What if your dataisactually lost or stolen? Has your con-
fidential data been secured or encrypted?

These are just some of the questions that many compa-
nies are asking themselvesin the wake of Katrina. Isyour
business prepared for disaster?

Consulting Matter salwayswel comes newsletter
articlesubmissions. If you havean articlethat would
be of interest to the computer consulting community,
send your articleto:

newdetter @iccadelval.org.

MS-Word or plaintextispreferred. Articlesubmission
deadline for the November Issue of Consulting
Matters isOctober 25rd.

October Is Member
Recognition Month

Be suretojoin us for our October meeting. In addition to having a scintillating discussion on the repercussions (to I T) of
Sarbannes-Oxley, wewill spend some time honoring our long-time members. Each year, we honor members whose 5-year
ICCA anniversary occursduring theyear. Thisyear, wewill recognize memberswho joinedin 1995 (10 year members) andin
2000 (5 year members). Thefollowing firmswill receiveasmall gift (and afreedinner!) at the October meeting. Besureto

congratul ate them.

10 Year Members-- Joined in 1995

L eigh Weber
Weber Consulting Services, L.L.C.

CynthiaCole
Computer Concepts and Methods

5Year Members-- Joined in 2000

Keith Mast Chuck Fornarol
Mast Consulting, LLC Blue Sky Technology Group, Inc.
M. Russell Buchanan James Bischoff

Choice Computing Services Bischoff Technical Services, Inc.

Sangeeta Rashatwar Bill Petterson
Gray Matter Intl. Stratford Technologies, Inc.
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October
Tech Calendar

4- Oct
DotNetNuke Installation and
Security
John Baird, Naturometics, Inc.
Hal Dell, ePodWorks.net
Philly .Net User Group
5:30pm - 8:15pm
BY OF -- Bring Y our Own Food
Microsoft, Malvern PA
http://phillydotnet.org/

6- Oct
Delaware Valey ICCA Meeting
The Sarbanes-Oxley “Buck” Stops
withIT
Fred M Kaplan
Philadelphia Airport Hilton
6:00 PM Networking & Cash Bar
7:00 PM Dinner
8:00 PM Meeting & Program
http://www.iccadelval.org

17-Oct
.Net Rocks Roadshow
Carl Franklin
Richard Campbell
Community College of Philadephia
http://www.dotnetrocks.com/
roadtrip/

18- Oct
NWCT
“Why Various IT Projects
Succeed...and OthersFail”
Jordon Corn - Rohm and Haas
5:30pm-9:00pm
Location to be Announced
http://www.nwct-phila.org/

[ )

:If you hear of an event that
o Would be of interest to our
:members, send the meeting
e NOticeto

: newsl etter @iccadelval.org

ICCA Delaware Valley Board of Directors
Committees and Other Contacts 2005-2006

| President | | Education Chair |
John Erthal M i_ke Herrera N
Alphalon Business Solutions, Inc. Client Server Specidlists, Inc.
215-641-4565 VOiC&'_ 610-992-9287 _
WebSite: www.iccadelval .org E-mail: mherrera@cssi.org

E-Mail: jerthal @al phalon.com

Newsl etter Editor

| Vice-President DianeHerrera

Client Server Speciaists, Inc.
(open) \oice: 610-992-9287
E-Mail: news etter @iccadelval.org

| Program Coordinator

Secret .
| reay | Kathleen Conti
CynthiaColeMacia WebSquared, LLC
Computer Concepts and Methods Voice 610-344-9446
\oice 610-649-2769 E-Mail: kconti @websguared.com
E-mail: CindyCole@ccam.biz | o
Webmaster
| Treasurer | Keith Mast
Michael Searer Mast Consulting, LLC
Searer Solutions, Inc. 610-275-6405
Voice 302-475-6944 E-mail: keithmast@aol.com
E-mail: info@searer.com | Direciors |

Chapter Administrator |

Kathleen Conti (see above)

LindaFalotico Keith Mast (see above)
ICCA DelawareValey
POBox 835 Ron Jones
L ansdowne, PA 19050 Precision Technologies Support, LLC
Voioe: 610-394-9090 610-459-3658
E-mail: info@iccadelval .org E-mail: info@pre-tech.com
Deborah Dahl
Conversational Technologies
610-888-4532

E-mail: dahl @conversational -techl ogies.com

ICCA Disclaimer Notice

Discussion of any legal issues in any article that appears in this publication is pre-
sented as educational material only. The Independent Computer Consultants Associa-
tion, Inc. does not and cannot take responsibility for any statements made within this
publication asto the meaning or effect of any federal or state law, statute, regulation or
ordinance, and any opinions expressed in this publication asto such meaning or effect
are the opinions of the authors and are not the opinions of the Independent Computer
Consultants Association, Inc. Any actions or legal steps taken should be throughly
reviewed with your personal attorney or tax consultant, as laws vary from state-to-
state and also because the facts of your situation may not support application of any
rule, statement, or suggestion that may be printed in this publication.
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